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The Airline Customer Service Employee Association, CWA/IBT, is aware of our members being required to work excessive 
mandatory overtime at many airports. Overtime notices are issued at the local level, and Local Union leaders are not always 
included in the notice to members. This makes it impossible to understand the scope of the problem nationally.

For that reason, we need your help to find out how often and why agents are being asked to work 
overtime. Please take a few minutes to complete this survey to help us develop a plan to address 
the issue. 
If you have received a mando notification since June 23, and going forward, please send a copy to CWA 
at info@cwaagents.org or to your IBT local. 
In unity, 
Marge Krueger 
Chair, CWA/IBT Association 

https://cwaunion.wufoo.com/forms/m88epbs0v4cgo4/?
link_id=1&can_id=c652d72ffcd9a74d7780b84580cbab73&source=email-excessive-mando-
survey&email_referrer=email_1222310&email_subject=excessive-mando-survey

https://u1584542.ct.sendgrid.net/ss/c/Mqag7sW8TIW-nixyBdulQt3gqNgagr1oKH1zxTsMGvIfEnIhxGZhmlaGVs7C3zUxFeRSGpg-yniHp56AnVl91yGF23Y-Uk_S9kduwQaRmUeGCmoxCl3ieZWXE-fmhrWZRnKLTlfT8hAIw_tU1xopvC3RB5DpkeqwjGrUmBLz09cYlP_AFU8ejnNac7iWezGRmpczTsTbxQq4vf4G8f8K_V2JHTuG1-AuUDVMmgMsS32cLZ1bg-lx3SBrz7jI1Jv2o1mU0xdIgvBft7RtSyzfMw/3d8/W2ctxd_jTXqhM90-Bukq5A/h1/jPakqfKTmAHIDdaWkKooCObvqpuqbRrQvqskfkbP1Fk

